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0. Purpose of the Manual 

The Residential Green Economy Financing Facility Moldova (Residential GEFF Moldova or the 
Programme/Facility) is a Programme developed by the European Bank for Reconstruction and 
Development (EBRD) to support investments in renewable energy and energy efficiency in the 
residential sector. 

To become eligible for investment incentives, Sub-borrowers (Clients) who have taken a 
Residential GEFF Moldova loan must comply with the eligibility criteria of the Programme and to 
provide evidence of the purchased and installed technologies (photographic evidence) financed 
via this loan. 

This Manual provides instructions on which photos to take and how to take them to show the 
progress of approved project measures. These photos must be submitted by the Client together 
with the request for project verification. 

In case no or insufficient photographic evidence is provided, the Facility Consultant may request 
additional documentation or conduct an on-site visit, or may reject the project. 

General advisesguidance: 

 The Client must keep all images in a digital format 
 The images must be clear and clearly show the concerning elements of the implemented 

measures. 
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1. Windows, Glazing, Doors installation 

Installation of Windows / Glazing 

After the implementation of the measure, the Client must submit photos separately for each 
facade on which the new windows / glazing were installed. The photos should show the entire 
respective façade. 

Example photos: 

Windows and doors installed on facade 1 Windows and doors installed on facade 2 

  
Windows and doors installed on facade 3 Windows and doors installed on facade 4 
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Installation of Doors 

After the implementation of the measure, the Client must submit photos separately for each 
façade (showing the entire respective façade) on which the new doors were installed, and of 
each new installed door. 

Example photos: 

Photo of the façade with the new installed door Photo of the new installed door  

  
 

2. Thermal insulation of building envelope 

2.1. External Walls thermal insulation 

After the implementation of the measure, the Client must submit photos separately for each 
façade with the insulated walls. The photos should show the entire respective façade. 

The photos should be taken from outside. If the thermal insulation was applied on the external 
walls from inside, please submit photos from inside of each insulated wall. 

Example photos: 

Photo of side 1 and side 2 of insulated 
external walls 

Photo of side 3 and side 4 of insulated 
external walls 
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2.2. Roof / Ceiling / Top floor thermal insulation 

After the implementation of the measure, the Client must submit photos of the insulated roof / 
ceiling / top floor. Photos should be clear and, where possible, show the protective layer 
finishing. Photos should be taken from the side where the insulation is applied. 

Example photos: 

Photo of insulated ceiling from the heated attic 
side 

Photo of insulated top floor (floor of the 
unheated attic) 

  
Photo of insulated flat roof (no attic) 

 
 

2.3. Floor thermal insulation 

After the implementation of the measure, the Client must submit photos of the insulated floor. 
Photos should be taken from the side where the insulation is applied – i.e., from below 
(basement ceiling) side or from above (from inside the building) side. 

Example photos: 
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Photo of insulated floor from the inside 
of the building 

Photo of insulated floor from basement side 

  
 

2.4. Partition walls thermal insulation 

Explanation: In this context, partition walls refer to those that separate spaces with varying 
indoor temperature needs. For instance, a wall dividing an unheated staircase from an 
apartment. 

After the implementation of the measure, the Client must submit photos of the insulated 
partition wall/walls. Photos should be taken from the side where the insulation is applied. Photos 
should be provided separately for each insulated partition wall. 

Example photos: 

Photo of insulated partition wall 
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3. Biomass Boiler installation 

After the implementation of the measure, the Client must submit photos of the installed and 
operational boiler(s) and related. Required photos are: 

 Photo of each new installed boiler 

 Photo of the plate of each installed boiler (the photo should be clear, so the 
manufacturer, model and specifications are readable) 

 Photos of the installed internal heat distribution system, if applicable (e.g., floor heat 
distribution system (during the installation process, if possible), radiators, fan-coils). 
 

Example photos: 

Photo of installed boiler Photo of boiler plate 

  

Photos of installed radiators  

   
 

4. Solar thermal collector (solar water heater) installation 

After the implementation of the measure, the Client must submit photos of the installed solar 
collector and related. Required photos are: 
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 Photo of the installed new solar thermal collectors 

 Photo of the plate of the installed solar thermal collectors (the photo should be clear, so 
the manufacturer, model and specifications are readable) 

 Photo of the external hot water storage tank (if applied) and its plate (the photo of the 
plate should be clear, so the manufacturer, model and specifications are readable). 

Example photos: 

Photo of installed solar collector with integrated hot 
water storage tank 

Photo of solar thermal collectors without 
integrated hot water storage tank 

  
Photo of solar thermal collectors plate 

  
Photo of installed hot water storage tank Photo of hot water storage tank plate 
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5. Heat pump installation (air-to-air, air-to-water, water source, ground 

source heat pumps) 

After the implementation of the measure, the Client must submit photos of the installed heat 
pump(s) and related. Required photos are: 

 Photo of each installed new heat pump (in case there are separate indoor and outdoor 
components of the heat pump, please provide a photo of both) 

 Photo of the plate of each installed heat pump (the photo of the plate should be clear, so 
the manufacturer, model and specifications are readable) 

 Photo of the indoor heat distribution system: floor heating system (during the installation 
process, if possible), radiators, fan-coils 

 In case of Ground-source or Water-source heat pump (which uses soil or ground water 
as a heat source, via a piping loop laid outside in the soil/water), please provide photos 
of the laid pipelines during the installation process. 

Example photos:  

Photo of installed heat pump Photo of installed heat pump 

  

Photo of installed heat pump - outdoor unit Photo of installed heat pump - indoor unit(s) 
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Photo of heat pump plate(s) 

  
Photo of installed indoor floor heat distribution 

system (during installation) 
Photo of installed indoor heat distribution 

system - radiators 

 

 

 
Photo of pipelines of the loop laid outside in the soil (during installation) for ground-source heat 
pump (left - schematic example, right – example of required real photo) 

    
 

6. PV system installation  

After the implementation of the measure, the Client must submit photos of the installed PV 
system and related. Required photos are: 

 Photo of the installed PV panels array 

 Photo of the plate of the PV panels (the photo should be clear, so the manufacturer, 
model and specifications are readable) 

 Photo of the installed inverter 
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 Photo of the plate of the inverter (the photo should be clear, so the manufacturer, model 
and specifications are readable) 

Example photos: 

Photo of installed PV panels array Photo of PV panel plate 

  

Photo of installed inverter Photo of inverter plate 

  
 

7. Li-ion battery installation 

After the implementation of the measure, the Client must submit the following photos: 

 Photo of the installed battery system 

 Photo of the plate of the battery system (the photo should be clear, so the manufacturer, 
model and specifications are readable) 

 Photo of the PV system proving that the Client has a PV system installed in its 
household (to which the battery system has been installed) 

Note: Investments in Li-ion batteries are eligible for an incentive payment only when installed in 
combination with a PV system. The battery must be connected to the Client’s PV system, 
whether the PV system is already in place or installed as part of the investment. 

Example photos: 

Photo of installed Li-Ion battery system Photo of battery plate 
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Photo of the PV system newly installed or existing in the Client household (to which the batery 
system has been connected) 

 
 

8. Space cooling system installation (Air conditioners, Rooftop air 

conditioners, Comfort chillers) 

After the implementation of the measure, the Client must submit the following photos: 

 Photo of each installed Air conditioner / Rooftop air conditioner / Comfort chiller 

 Photo of the plate of each installed Air conditioner / Rooftop air conditioner / Comfort 
chiller (the photo should be clear, so the manufacturer, model and specifications are 
readable) 

 Photo of the auxiliary equipment for cold/heat distribution inside of the building, if 
applicable. 
 

Example photos: 
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Photo of installed air conditioner (outdoor and indoor 
units) 

Photo of air conditioner plate 

 

  

Photo of installed Rooftop air conditioner Photo of Rooftop air conditioner plate 
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Photo of installed comfort chiller Photo of comfort chiller plate 

  
Photo of the auxiliary equipment for cold/heat distribution inside of the building 

 

 

 

 
 

9. Hot water storage tanks installation 

After the implementation of the measure, the Client must submit the following photos: 

 Photo of each installed hot water storage tank 

 Photo of the plate of each installed hot water storage tank (the photo should be clear, so 
the manufacturer, model and specifications are readable) 
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Example photos: 

Photo of installed Hot water storage tank Photo of Hot water storage tank plate 

    

 

 

10. High efficiency lighting (LED lighting, High pressure sodium 

lamps, Solar LED lighting) 

After the implementation of the measure, the Client must submit the following photos: 

 Photo of the installed new lighting based on LED lamps / High pressure sodium lamp / 
Solar LED lamps 
 

Example photos: 

Photo of installed LED lighting 
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Photo of installed High pressure sodium lamps 

     
Photo of installed Solar LED lapms 

    
 

11. Electrical Vehicle (EV) charge station installation 

After the implementation of the measure, the Client must submit the following photos: 

 Photo of each installed EV charger 

 Photo of the plate of each EV charger (the photo should be clear, so the manufacturer, 
model and specifications are readable) 
 

Example photos: 

Photo of installed EV charge station   Photo of EV charge station plate 
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12. Rain water harvesting tanks installation 

After the implementation of the measure, the Client must submit the following photos: 

 Photo of each installed rain water harvesting tank. 

Example photos: 

Photo of installed Rain water harvesting tank 

 
 

13. Domestic appliances installation 

Eligible Domestic appliances are: 

• Washing machines (with or without incorporated clothes dryer) 
• Stand-alone clothes dryers 
• Dishwashers 
• Fridges & Freezers 
• Electric ovens 
• Electric water heaters. 

 

Note: Domestic Appliances are eligible only up to max 10% of the combined project cost 
comprising energy efficiency/renewable energy measures related to the residential building. 
Sub-projects that consist solely of Domestic Appliances, which are not accompanied by 
investments made in eligible energy efficiency or renewable energy measures related to the 
residential building, are not eligible. 
 

After the implementation of the measure, the Client must submit the following photos: 

 Photo of each installed domestic appliance 

 Photo of the plate of each installed domestic appliance (the photo should be clear, so 
the manufacturer, model and specifications are readable) 

Example photos: 
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Photo of installed washing machine   Photo of washing machine plate 

  
Photo of installed electric water heater Photo of electric water heater plate 

 

 

 


